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	Service Learning (learning goals/course objectives --  tied to service --  and evaluated through reflection)

A definition of Service-Learning is a method under which students learn and develop through thoughtfully organized service that: is conducted in and meets the needs of a community and is coordinated with an institution of higher education, and with the community; helps foster civic responsibility; is integrated into and enhances the academic curriculum of the students enrolled; and includes structured time for students to reflect on the service experience. Service-Learning can also reflect a credit bearing, educational, experience in which students participate in an organized service activity that meets identified community needs and reflect on the service activity in such a way as to gain further understanding of course content, a broader appreciation of the discipline, and an enhanced sense of civic responsibility.
Campus Compact, American Association for Higher Education (AAHE): Series on Service-Learning in the Disciplines (adapted from the National and Community Service Trust Act of 1993), Bringle, Robert, and Julie Hatcher, "Service-Learning Curriculum for Faculty," Michigan Journal of Community Service Learning, Fall 1995.


Civic Engagement (volunteerism, community/political education and discourse that enhances democratic sensibilities)

A definition of Civic Engagement is broadly defined as "those activities that reinvigorate the public purpose and civic mission of higher education and action by individuals and institutions to create a society characterized by justice and dignity for all." Additionally Civic Engagement can also reflect " Individual and collective actions designed to identify and address issues of public concern. Civic engagement can take many forms, from individual volunteerism to organizational involvement to electoral participation. It can include efforts to directly address an issue, work with others in community to solve a problem or interact with the institutions of representative democracy."
Erin Bowley, The Minnesota Campus Civic Engagement Study. Minnesota Higher Education Services Office and Minnesota Campus Compact, 2003, and The Pew Charitable Trusts.

	Concept

No.
	Community Responsibility Concepts
	Phase I – Inventory

There is a course objective related to this, and it is . . . 
	Phase II – Judgment

There is not a course objective related to this, but there should be; and it is . . . 

	A.  Knowledge, skills and activities for engaged citizenship and participation in community and workplace.

	1.
	Understand current issues affecting government at all levels.
	
	

	2.
	Understand the role, function, and types of political organizations.
	
	

	3.
	Recognize one’s role in the political process.
	
	

	4.
	Examine social issues, solutions, and proposals to address them.
	11.  Elementary knowledge of important aspects of cultures in the Spanish speaking world, such as climate and geography, family, life school, and university life, rural and urban life, and how they differ from U.S. culture.
	

	5.
	Environmental awareness/promotion of stewardship and sustainability.
	
	

	6.
	Recognize the relationship between politics and the economy.
	
	To integrate the real use of the language without change.

	7.
	Values and ethics important to citizenship, community, and workplace.
	
	

	8.
	Recognize the importance of the arts and history to understandings of government/community.
	11.  Elementary knowledge of important aspects of cultures in the Spanish speaking world, such as climate and geography, family, life school, and university life, rural and urban life, and how they differ from U.S. culture.
	

	9.
	Recognition of community structures – groups/ institutions/networks.
	
	

	10.
	Recognize community/group development processes.
	
	

	11.
	Identify opportunities and needs for community volunteers.
	
	Helping people who don’t speak English

	B.  Knowledge, skills and activities for inclusion and diversity consciousness

	1.
	Define and apply basic concepts utilized in the study of diversity
	12.  Elementary knowledge of culturally conditioned behavior patterns such as table manners, el abrazo, and shades of formality; ability to demonstrate control of these behavior patterns in interactions with others.
	

	2.
	Identify and evaluate perspectives on diversity
	
	

	3.
	Identify and discuss the social forces that produce patterns of conflict and change among diverse groups.
	
	

	4.
	Identify public policy issues regarding diversity at community, governmental, and workplace.
	
	

	5.
	Identify and discuss ideologies and approaches to addressing issues of diversity.
	
	

	6.
	Recognize the impact of religion on societies.
	
	

	7.
	Understand leadership and learning styles.
	
	

	8.
	Describe how differing ideologies influence individual and social behavioral patterns, communication patterns, and group representation.
	
	

	9.
	Identify and discuss issues and obstacles to understanding diversity.
	
	

	10.
	Study the role groups have in effecting social change through personal and collective action.
	
	

	11.
	Expand one’s capacity for cooperation and consensus building.
	
	

	12.
	Expand student’s consciousness of varied issues by identifying, listening, discussing and reflecting on various media presentation of social issues and problems.
	
	

	C.  Knowledge, skills, and activities for participation in group life.

	1.
	Structure classroom activity as a model of community involvement, rights and responsibilities.
	
	

	2.
	Recognize the importance of modeling appropriate values/ethics.
	
	

	3.
	Reward and ceremonialize civic engagement and service.
	
	

	4.
	Understand how culture functions and is transmitted in a society.
	
	

	5.
	Learn and apply the skills of dialogue and listening.
	
	

	6.
	Understand how one’s actions impact others.
	
	

	7.
	Foster a genuine community atmosphere at the college.
	
	

	8.
	Understand acceptable group/community behaviors, values, norms.
	
	

	9.
	Understand group dynamics/organizational behavior.
	
	

	10.
	Identification of group/community needs and planning/problem solving to meet these needs.
	
	

	11.
	Practice of reflection.
	
	

	D.  Knowledge, skills and activities concerning social change (globalization, technological, demographic, environmental, socio-political)

	1.
	Understand how differing societies react to social, technological, environmental change.
	
	

	2.
	Know how societies are stratified and the theories for social divisions/inequality.
	
	

	3.
	Understand the interdependence of a global economy in terms of both production and consumption.
	
	

	4.
	Understand various international efforts/relations which collectively address global issues/concerns.
	
	

	5.
	Understand contemporary social problems in the context of social change and history.
	
	

	6.
	Expand one’s sensitivity to global environmental issues.
	
	

	7.
	Expand one’s sensitivity to issues of importance for the world’s children.
	
	

	8.
	Examine foreign policy and varied approaches to foreign policy making.
	
	

	9.
	Apply basic sociological concepts and theories to students’ understanding of social issues/change.
	
	

	10.
	Discuss issues in a global context as they relate to United States.
	
	

	11.
	Describe different forms of government and competing theories about the role of government in society.
	
	

	12.
	Understand various public positions which affect domestic and economic policy making.
	
	

	13.
	Understand which effect domestic and economic policy making.
	
	

	14.
	Examine how global relationships are represented in the products we purchase.
	
	

	15.
	Identify the impact of the technology on local-global communities.
	
	

	16.
	Theoretical perspectives on the study of war and peace.
	
	

	17.
	Impact of globalization on diversity/cultures.
	12.  Elementary knowledge of culturally conditioned behavior patterns such as table manners, el abrazo, and shades of formality; ability to demonstrate control of these behavior patterns in interactions with others.
	


	PHASE III QUESTIONS:

	1)  Do you connect learning goals/course objectives to civic engagement/community service?        X       Yes                      No
If  yes, describe:
     By telling the students to use his/her Spanish learned in the class helping people with English problems coming from Spanish speaking countries.


	2)  Do you connect learning goals/course objectives to community service through evaluation that requires reflection on that service?

                 Yes         X      No     If yes, describe: 
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